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ARBITRATION AND 
THE HYPOCRISY OF BIG BUSINESS

“The absence of arbitration provisions in the great majority 
of negotiated business contracts suggests that companies 
value, even prefer, litigation as the means for resolving dis-
putes with peers”

Source:
Eisenberg, Theodore, Miller, Geoffrey P. and Sherwin, Emily L., Arbitration's Summer Soldiers: An Empirical Study of Arbitration Clauses in 
Consumer and Nonconsumer Contracts (December 18, 2007). 


