
WHERE’S THE CRISIS?  WITH AN OUT-OF-CONTROL
INSURANCE INDUSTRY, THAT’S WHERE.

All insurance industry sectors are now enjoying astronomical profits on the backs
of policyholders.

• In 2003, major property/casualty insurers’ profits were up 89 percent from 2002.1

• In the first nine months of 2003, the property/casualty industry made $23 billion in
profits.  That’s $12.2 billion more than they made during same period in 2002.2

• In the first nine months of 2003, life and health insurer profits jumped 437 percent, “the
best third-quarter increase in a decade.”3

• Insurance industry’s “return on equity in 2004 is likely to soar above double digits for the
first time since 1997.”4

While profits are soaring, some insurers have started to lower rates for
policyholders; others are still refusing to do so, especially for doctors.

• “One-third of all commercial property/casualty accounts experienced insurance premiums
that either held steady or dropped during the last three months of 2003.”5

• On the other hand, the “non-profit” doctor-owned ISMIE Mutual Insurance, the largest
med-mal insurer in Illinois (a state that does not regulate insurance rates), is turning huge
profits yet continues to hike premiums and executive salaries instead of lowering rates for
its doctors.
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o In 2003, the company turned a $20 million profit and added $31 million to its
reserves.

o At the same time, rather than lower rates in light of soaring profits, it raised
premiums 35 percent for its doctors (who own the company).

o At the same time, two senior executives received pay hikes of 12 to 18 percent,
raising their annual salaries above $600,000.6

Meanwhile, new data proves, once again, that jury verdicts and lawsuit filings are
dropping in the United States.

OVERALL

• According to data released April 1, 2004,  median jury awards in personal-injury cases
“fell significantly,” dropping 30% in 2002 to $30,000, from nearly $43,000 in 2001.7

• The top 10 jury verdicts dropped to the lowest total amount since 1997, and the number
one verdict was the lowest in a decade.8

• Personal injury case filings have dropped nine percent over the latest 10-year period
studied.9

MEDICAL MALPRACTICE

• According to data released April 1, 2004, “Jury awards for medical-malpractice cases
have remained level in the latest three years for which data are available.”10

• Medical malpractice case filings per capita have been steady for 10 years, showing a slight
overall decrease between 1992 and 2001.11
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